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DETAILED ACTION 

1 . Applicant is advised that the final rejection mailed on 1 1/27/2007 Is vacated due 
to lack of authorized signature. 

Claim Rejections • 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which fornis the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-4, 6-8, 10, 1 1 and 13-21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hanson et al. US Patent No. 6,535,585 in view of Kim US Patent 
Pub. No. 2002/0006782. 

2.1 Regarding claim 1 , Hanson discloses a method for sending voicemail retrieval 
notice to a caller, comprising the steps of: 

requesting a voicemail retrieval (delivery status) notification message by a caller 
(figure 2A, steps 34 & 36; column 5, lines 20-23); 

leaving a voicemail message to a called party by the caller (figure 2A, steps 20, 
22, 26, 28 & 32; column 5, lines 15-19); 
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retrieving the voicemail message by the called party (figure 2B, steps 54 & 56; 
column 6, lines 52-56); 

detemriining, by using communication system 10 to check a user contact 
database, that the caller registers (subscribes) voicemail retrieval notification service 
(figure 2A, steps 34-40; figure 2B, step 64; column 1, lines 50-56; column 4, lines 59-61; 
column 5, lines 27-31); and 

sending the notification messaged, including the time of retrieval, to the calling 
party (figure 2B, step 64; column 6, lines 3-12). 

Hanson teaches a voicemail retrieval (delivery status) notification system within a 
landline public switched telephone network (PSTN) or a data network 13, but fails to 
specifically teach that the network is a wireless communication network in that a mobile 
switching center (MSG) determines, by checking a calling party's database (profile), 
whether a calling party subscribers to the notification service.. 

However, Kim discloses a wireless communication system in figure 1. Kim 
teaches a voice messaging system 51 within mobile switching center (MSG) 50 to 
provide voicemail service to cellular subscribers. Kim further teaches that the MSG 50 
receives and processes a voicemail message from a calling party (paragraphs 0038- 
0040), and sends a voicemail retrieval notification acknowledgement message to the 
calling party, Indicating that the called party has retrieved the voicemail message 
(paragraphs 0014 and 0050-0053). 

Therefore, It would have been obvious to one of ordinary skill In the art at the 
time the Invention was made to modify the Hanson's reference with the teaching of Kim 
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so that th^ voicemail retrieval notification feature in Hanson would have also applied to 
a wireless network, and since the MSG provided overall control to the wireless 
communication system, including receiving voicemail, processing voicemail, and 
voicemail retrieval notification, then it would have been also obvious that the MSG 
checked the user contact database, which stored subscriber profiles, to determined 
whether a calling party subscribed to voicemail retrieval notification service. The 
motivation for this modification was to provide similar voicemail service features to both 
wired and wireless communications networks. 

2.2 regarding claim 2, the modified Hanson reference teaches sending the retrieval 
notification message to the calling party, and the notification message can be a SMS in 
a wireless network (Kim: paragraph 0039). 

2.3 Regarding claim 3, Hanson teaches delivering a voice notification message to a 
telephone (figure 2B, step 64; column 6, lines 3-5; column 3, lines 37-42). 

2.4 Regarding claim 4, Hanson teaches calling the calling party to deliver the 
notification message, and it is obvious that when the calling party is not available, the 
call is routed to the calling party's voicemail system, and the notification message Is 
delivered to the caller's voicemail. 
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2.5 Regarding claim 6, Hanson teaches prompting the calling party to register 
retrieval notification service and receiving a confirmation from the caller (figure 2A, 
steps 34, 36 & 40). 

2.6 Regarding claim 7, Hanson teaches a flag (voice message from the calling party 
successfully delivered to the called party) for sending the notification message to the 
caller (figure 2B, step 56). 

2.7 Regarding claim 8, in order to send the retrieval notification message to the 
calling party when the voicemail message is successfully delivered, it is obvious that the 
calling party's contact information is associated with the voicemail message. 

2.8 Regarding claim 10, it is obvious that the notification message includes the called 
party's identification and telephone number dialed by the caller, so that the calling party 
knows which voicemail message is delivered. 

2.9 Regarding claim 11, Hanson teaches that the notification message includes the 
time of delivery (column 6, lines 8-11). 

2.10 Regarding claim 13, Hanson discloses a system for sending voicemail retrieval 
notice to a caller, comprising: 
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means for enabling a caller to request a voicemail retrieval (delivery status) 
notification message (figure 2A, steps 34 & 36; column 5, lines 20-23); 

means (communication system 10) to determine that the caller registers 
(subscribes) voicemail retrieval notification service (figure 2A, steps 34-40; figure 2B, 
step 64; column 1, lines 50-56; column 4, lines 59-61; column 5, lines 27-31); and 

means for sending the notification messaged, including the time of retrieval, to 
the calling party (figure 2B, step 64; column 6, lines 3-12). 

Hanson teaches a voicemail retrieval (delivery status) notification system within a 
landline public switched telephone network (PSTN) or a data network 13, but fails to 
specifically teach that the network is a wireless communication. 

However, Kim discloses a wireless communication system in figure 1 . Kim 
teaches a voice messaging system 51 within mobile switching center (MSG) 50 to 
provide voicemail service to cellular subscribers. Kim further teaches that the MSG 50 
receives and processes a voicemail message from a calling party (paragraphs 0038- 
0040), and sends a voicemail retrieval notification acknowledgement message to the 
calling party, indicating that the called party has retrieved the voicemail message 
(paragraphs 0014 and 0050-0053). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Hanson's reference with the teaching of Kim 
so that the voicemail features of Hanson would have also applied to voicemail system in 
a wireless network. The motivation for this modification was to provide similar voicemail 
service features to both wired and wireless communications networks. 
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2.1 1 Regarding claim 14, Hanson teaclies means for the calling party to leave a 
volcemail message for the called party (figure 2A, steps 26 &28), and means for the 
called party to received the voicemail message (figure 2B, step 54). 

2.12 Regarding claim 15, Hanson teaches means for sending the notification message 
to the calling party, indicating the time when the voicemail message is delivered to the 
called party (figure 2B, step 64; column 6, lines 8-1 1). 

2.13 Regarding claim 16, the modified Hanson reference teaches means for sending 
the retrieval notification message to the calling party, and the notification message can 
be a SMS in wireless network (Kim: paragraph 0039). 

2.14 Regarding claims 17 and 18, Hanson teaches means for delivering a voice 
notification message to a telephone (figure 2B, step 64; column 6, lines 3-5). 

2.15 Regarding claim 19, Hanson teaches means for sending a prompt to the caller 
(figure 2A, step 34). 

2.16 Regarding claim 20, Hanson teaches means for accepting a calling party's 
response to the prompt (figure 2A, step 36). 



Application/Control Number: Page 8 

10/786,730 

Art Unit: 2614 

2.17 Regarding claim 21 , Hanson teaches means for setting an indicator tfiat a calling 
party has accepted voicemail retrieval notification service (figure 2A, step 36; figure 2B, 
steps 56 & 64). 

Response to Arguments 
3. Applicant's arguments filed on 09/06/2007 have been fully considered but they 
are not persuasive. 

Claim 1 : Applicant contends that the prior art on record does not teach a 
MSG for checking a calling party's profile to determined if the calling party subscribers 
to the voicemail retrieval notification sen/ice. Examiner respectively disagrees. As 
stated in the rejection above, Hanson teaches a communication system 10 for checking 
a calling party's profile in the user contact database to determine if the calling party 
subscribers to the voicemail retrieval notification service. Kim teaches a MSG provides 
overall control to a wireless network, including receiving voicemail, processing 
voicemail, and sending out voicemail retrieval notification to a calling party. Therefore, it 
would have been obvious that when the Hanson's system was incorporated in a 
wireless network, the MSG would have performed the determining step instead of the 
communication system 10 of Hanson. 

Glaim 1 3: Applicant presents the same argument for claim 1 3 as in claim 1 . 
However, since claim 13 does not recite a MSG for the determining step, therefore, 
Hanson in view teaches the claimed limitation of claim 1 3. 
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Conclusion 

4. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

5. Any inquiry concerning this communication or eariier communication from the 
examiner should be directed to Simon Sing whose telephone number is 571-272-7545. 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang, can be reached at 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. Any 
inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 
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